
Making Businesses 
Dementia Friendly 
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Ventura County Senior Population Growth

Projections Prepared by Demographic Research Unit, California Department of Finance, retrieved February 2019.

2019 –196,588 Seniors Age 60+

2023 –224,812 Seniors Age 60+

14% increase

Total Population Growth:  2% increase
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Growth in Older Adult Population

Adult  - 18-60 Older Adult - Over 60 Under 18

By 2020, more people over 60 than under 18
By 2020, older adults = 24% of population, by 2030 = 29%, 2060 = 34%



Alzheimer’s Disease is the

Leading cause of death 
in the United States6
th



Alzheimer’s Disease is the

Leading cause of death 
in Ventura County3
rd



Alzheimer’s Statistics



Multi-Faceted Response

1. Training 
businesses to be 

dementia 
friendly  

2.  Educating 
public to 

recognize the 
signs 

3. Early and 
accurate 
diagnosis 

4. Increasing 
rates of diagnosis 
and connection 
to community 

resources

5.  Allowing 
individuals with 
ADRD that live 

alone to remain 
in community

6. Addressing the 
impact of ADRD 

to individuals 
with IDD/DD and 
their caregivers 



Dementia Friendly Movement

Although there’s no cure for dementia, 
we can make a difference as a community.

Dementia Friendly Ventura County

www.vcaaa.org/dfvc



Experience of people with Dementia in UK
▪Less than ½ of people with dementia feel part of their community

▪73% of adults surveyed don’t feel that society including businesses and 
organizations are geared up to deal with dementia

▪80% of people with dementia listed shopping as their favorite activity, 63% of 
people surveyed didn’t think that shops were doing enough 

▪People with dementia said that they had to give up activities such as getting out 
of the house (28%), Shopping (23%), exercise (22%) and using transportation 
(16%)



What Challenges do People with 
Dementia Face?

69%  - a lack of confidence

68% - being worried about becoming confused 

60% - worried about getting lost

59% - Mobility issues

59%  - physical health issues

44% - not wanting to be a burden to others

33% - lack of appropriate transportation



Business Benefits of Becoming Dementia 
Friendly 

▪Competitive advantage – retaining customers and attracting new ones

▪Increased revenue – businesses will retain and attract new customers

▪ Silver economy – older adults own 63% of all American financial assets, 
spending $3.2 trillion annually

▪Improved customer service 

▪Enhanced brand reputation – social responsible

▪Impact to caregivers 

▪Opportunities for new businesses in response to growing need 









Watch 
20-minute 
training 
video







Questions


